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1.0 General
This agreement governs the relationship between ServeTheWorld (STW) and the Customer.

The purpose of this document is to establish the specific terms that apply to SSL Certificates. These
specific terms supplement the general terms of the agreement. In case of conflict between the two, the
specific terms take precedence over the general terms.

Matters not defined in the specific terms are subject to the General Terms and Conditions.

2.0 SSL certificate
An SSL certificate is a digital certificate that utilizes encryption to secure the transmission of data between
a website and the user's web browser. This certificate contains a public key and may also include
information about the owner, depending on the type of certificate. All SSL certificates are signed by a
certification authority, which vouches for their authenticity. The purpose of the certificate is to ensure that
data transferred between a server and a browser remains private and integrity-protected.

3.0 Right of Withdrawal
SSL certificates are provided for a minimum of one year at a time. There is no right of withdrawal for SSL
certificates that have been delivered.

4.0 Liability
Under no circumstances can the Customer claim compensation beyond the amount paid for SSL in the
last 12 months, calculated from the time liability was notified. Compensation does not cover liability for
indirect losses, including lost profits, consequential losses, and other consequential damages. Claims for
compensation must be made without undue delay.

STW is not liable in the event of Force Majeure.
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